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What is CEBWVA?

Created in 2007 by City of Wilmington, New Hanover County

Took over water and wastewater systems from legacy government entities
Opened its doors July 1, 2008. Employs approximately 290 people.

Provide service to 67,000+ customer accounts. Nearly 200,000 people.
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- ESSENTIAL TO:
. Disease protection
. Basic sanitation
. Environmental protection
. Fire protection
. Economic development
- Overall Quality of Life
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Your drinking water is a PRODUCT
Taken from Cape Fear River
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Multiple stages of treatment |
Filtration, disinfection
Pumped under pressure, stored
Available whenever you want it
All for .4 cents a gallon

Water Treatment

Chemical Addition
Chlorine  Lime Alum



http://www.nairobiwater.co.ke/water_quality/?ContentID=5
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Wastewater Treatment 4— Primary . Secondary ——s +—Tertiary —»
Starts w/ reclaiming water
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Ensures proper handling

Treated at wastewater
treatment plants

Discharged back into the
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All for .5 cents a gallon
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HOW? cERPUA Faciitjes; Staff

CFPUA owns, operates and maintains systems that include

, WA
& . v

. 2 Water Treatment Plants

. 2 Wastewater Treatment Plants

. ~2,000 MILES of water, sewer lines
. More than 7,700 fire hydrants

. Nearly 150 pump stations

.11 elevated water tanks

Public Utility Authority
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Why Do Werbotit?0 @Qurvission,

Provide highquality service in an environmentally responsible manner while maintaining
the lowest practicable cost.

Our EnwironmentalPBolicy

Communicate policy and provide educational outreach to all.

Follow all legal requirements.

Prevention of Pollution by minimize waste and impacts on the natural resources.
Understand the needs of our stakeholders.

Achieve improvements.
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" Supperting:theMission: and EnvironmentabRolicy
High-quality Seniece

CFPUA treats, distributes ~6 billion gallons
of drinking water annually

Avg. 17 million+ gallons a day

Collects, treats ~6 billion gallons of
wastewater

Avg. 16 million+ gallons a day

Nearly 80,000 CFPUA lab tests done
annually to ensure guality

- Water quality awards for 9 straight years I Cape Fear

Public Utility Authority
Stewardship. Sustainability. Service.
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The Challenge Maintaining responsible

balance between system needs, fiscal and

environmental sustainability
Greater infrastructure needs in

older areas. Costly, fewer new customers

Right maintenance at right time
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